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REDEFINING FAN ENGAGEMENT 4

Built as a one-stop destination for Gujarat

Titans supporters, (HERIELR T W] offers

more than just match scores.

It gives fans access to ticketing, exclusive
content, interactive games, and a rewarding
loyalty ecosystem.

Designed with a [l NAA il FS K] J o]y, it

reimagines what a sports app can truly offer.
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APP PERFORMANCE

AR 731,558
t ' ' Installs
' 571,138
38.8% Q Uninstalls
759,338 4 27,780
Nnstalls
Total Downloads ' 5,302
Uninstalls
LWL
(& 1}
191.95% 7 P \ 74.6%

19.4 M+

Screenviews

Source: Firebase, G4 & App Store Analytics | 1st March-31st May 2025 | % Difference 1st March-31st May 2024
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EXPERIENCES



INTERACTIVE EXPERIENCES

4.6K

Additions
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Tap Titans Tap

Sai Sudharsan: How the Ti g his own IPL legacy

Player Stories App Widgets AR Filters

Source: MoEngage Behaviour Analysis | 1st March-31st May 2025



INTERACTIVE EXPERIENCES

Videos/GT
Shorts

© @06

Avid Watchor Half Centurion Sprint Master

Hand Cricket RWTT 3.0

Streaks & Badges

iOS - Dynamic Island
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CONTENT
THAT DELIVERS



Videos Photo Albums Articles

Mumbai Indians vs Gujarat
Titans | Match 56 |...

Titan vs Titan & il Shubman Gill is ICC Men's Player
of the Month for February 2025

20.9K+ 10.9K+ 12.2K+

Views Views Views

13K+ 8.2K+ 8.6K+

Unique Users Unique Users Unique Users

GT Shorts
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< HAND CRICKET 4 M +
[ ] 10,000,000
m Leaderboard How To Play Prizes 1,992,914
1,000,000 245,350
otal Plays
100,000
10,000 5,758
1,000
Hand Cricket 100

Jump into thrilling itans Fam, or friends -
TTOK+ ;
1
. Titan Titans FAM Friend
otal Unique Users
B Gameplays

Key Insight: Hand Cricket—a GT-exclusive casual game—drove 2.24M+ plays, with
players showing 86% higher content consumption and 2X app opens vs. all users.

It also contributed to a significantly more stable
DAU curve in 2025, with 52% fewer sharp drops
and improved day-on-day retention compared to 2024.

Source: MoEngage Segmentation & Backend data | 1st March-3rd June 2025
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100,278
100,000
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1,866
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110
100
23
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1 10 100 1000 10000

Minimum Gameplays

Source: MoEngage Segmentation | 1st March-3rd June 2025

Hand Cricket Became A
Go-To Game for Users:

22k Played 10+ Times,

3 Played Over 10K Times



1 483,426 1 214,763 4 241,356

39.17% Total Events 296.7%  lotal Events 218.24% Total Events

1+ 40,879 1 86,778 + 75,752

97.99%  Unique Users 217.71% Unique Users

172.23% Unique Users

e 3X+ growth driven by frequent update cycles and regular campaign outreach across games.
e Among 103K users engaging in Poll, Quiz, or More-or-Less, over 33K (~32%) participated in all

three, showing strong cross-format affinity and opportunity to convert the remaining 70K with
targeted nudges and rewards.

e While Quiz attracted the largest audience, More-or-Less engaged the most committed
users—81% of whom also participated in Quiz and Poll—making it a strong driver of full-funnel
engagement.

Source: MoEngage Behaviour Analysis | 1st March-31st May 2025 |% Difference 1st March-31st May 2024
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GAMIFIED FAN INTERACTION

HTML-customisable In-App Popup,
themed as a Holi Spin-the-Wheel,
recorded 6.8K+ impressions,

with a standout

5.6K+ unique participants
engaging with the activity.




ONE-CLICK INTEGRATION

JIO 4G | Jio

19:12 Mon, 21 Jul

Titans FAM 19:12

HE'S MY FAVOURITE

/'Lﬂ‘\ Adarsh, we think youd like...
Mohammed Siraj as your Favourite Titan **

PLAYER OF THE MATCH

n7

OTHER OPTIONS

e N
JITARY

JIO 4G | Jio BRN 9. aD

22:31 Mon, 21 Jul

Titans FAM 22:30
[Lm“i‘ Gill stole the show, put on a glow §
Let's be real - he's your favourite, we know! &

n.? = PLAYER OF THE MATCH
N,
2

(< (55)

e N
JITARY

YES GILL IS MY FAV MORE OPTIONS

JIO 4G | Jio B RN R ZD

22:32 Mon, 21 Jul

Titans FAM 22:32 e
I'Lﬂ‘\ Jos lit up NaMo & TITAR

and now he's here to light up your profile. Add him
as your Favourite Titan now! 4

g PLAYER OF THE MATCH
-V i
& S

4 (54)
*

HE'S MY FAVOURITE OTHER OPTIONS

Single-tap profile enrichment via push, powered
by connector webhook integration, enabling

instant sync across MoEngage and GT database.



OMNICHANNEL FAN COMMS

& Gujarat Titans Bot
Gujarat Titans

.. MATCH DAY
«  REWARDS

JUSTATAP AWAY!

2834 points, but no play? That's not the
GT style. ¥

Adarsh, Matchday rewards drop
tomorrow and they're worth it. &

Open the app, back the boys, claim your
brag rights. 12 PM on Matchday! #

P:S. Your points are set to expire soon.
Don't snooze on this.

P\

MAKE SIRAJ'S BIRTHDAY SPECL

THE
TITANS FAM WALL

AND WIN A SIRAJ-SIGNED CRICKET BALL

[ e
i YRERMI

)

Source: MoEngage Segmentation | As on 31st May 2025
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JI0 4G | Jio

& + 0 0 &

17:25 Tue, 10 Jun

You + GT merch = ¢ GZEZD » #
‘ LN

[ Summarise this email

Gujarat Titans 28 Mar
Unsubscribe
tome v

You bring the passion, we bring the swag!

The GT Shop is loaded with jerseys, caps, and epic fan gear -
everything you need to rep the Titans in style!

» L
v . GRAB THEM

Titans FAM  17:25
Not all tickets need cash #&

GT vs RR 2 up for grabs. Use your GT points to
unlock matchday experiences. Act fast!

; 2
8 ¢ 4 REDE
v . TICKET

WATCH US LIVE

Notification settings

3.17M+

Overall Reachability

2.9M+

WhatsApp Reachability

214K+

Push Reachability

1.78M+

Email Reachability




PROGRESSIVE PROFILING

82.9k In-Season Users Enriched Profiles
Driven Via Progressive Fan Profiling Strategies

100000 48336
29430

19551
10000 I I 1055 Attributes Captured

1955
Fan Loyalty )
295 (GT Rewards) Gender, Email ID
Hand Cricket, . .
Poll, Quiz, Shop Favourite Titan
First Name, Last Name,
Home

Date of Birth

1000

100

10

1
GT Rewards Home Hand Cricket Quiz Shop Poll

Users Engaging with Progressive
Profiling Across App Screens

Source: MoEngage Segmentation | 1st March-31st May 2025



PROGRESSIVE PROFILING

The Hand Cricket page accounted
for rZAX R LR XXA( in-season
profile enrichments through
progressive profiling*.

*Note: Progressive Profiling was set up on multiple pages inside

the App, with relevant attributes being captured on these pages,
with an aim of achieving a Customer 360 database

Source: MoEngage Segmentation | 1st March-3rd June 2025
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Al-DRIVEN PERSONALISATION

-
A
I 1643 @

Gujarat Titans Bot
6 Just now

e
O #A

"It reall lot, - H

Titane and e s But Delight that Lasts:

can | get one message

from Shubman too?"

Personalised Birthday
wishes from

Favourite Titan Al Avatars*

yovourte layer has 2 special message | o v e Spa rked SpeCia I fa n rea Ctions

ap the video above to watch your personalise Glad that you
birthday wish. =% Wished! w w 0

watching, don't forget to claim
your birthday special reward points! i#

’

Eﬁ‘éa
-
\

L TR

lr

7 1.0x

Tap/Click Above to Play!

*Select Available Avatars


https://drive.google.com/file/d/12PyPToDmVluC0WKD9tpIHveX8s4wivI6/view?usp=sharing
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USER-GENERATED CONTENT

Contest Contest
800
700
600
500
400
300
200

100

5571

Total
Submissions

Back-to-Bac
Wins
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FAM Wall Submission Events

Source: MoEngage Behaviour Analysis | 1st March-31st May 2025



AVAYA. AV
NININININ/

v\ "\

I AN

LOYALTY, ACCESS &
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FAN LOYALTY PROGRAM

Celebrate Loyalty. Unlock GT

e ADARSH SINGH GT REWARDS
Rewards. Stay in the Game. "
SINGH JIITANY
CERESET O3 GT Rewards
250,000,000 GT-TX8KN6 < BgfincgBbints
223,104,943 Member Since Jul 16, 2024 3839
200,000,000
REDEEM TRANSACTIONS
ADARSH
150,000,000
148’336’043 GT Tokens Membership no.
100,000,000 3839 GT-TX8KN6 < o
50,000,000 47,524,512
’ )
16’636’00 } bOAt 15000 Points Redeem
Hand Cricket
0
2024 2025 Funwith AR Skiddy x Siraj x SaiKi Trio poster
Race with the Titans 3.0
e F ARN =BURN 1500 Points Redeem
Titans FAM Wall
GT REWARD POINTS (CUMULATIVE) o1 shers
1500 Points
15% Rise In Points Earned By Average User, Accelerated Redemption o

Rates With Burn/DAU Spiking By ~118%

Source: MoEngage Behaviour Analysis | 1st March-31st May 2025



Your One-Stop Shop For
Anything & Everything GT!

2K+ 1.3K+
m Total Tot.al
Unique
Purchases
Users

SOK+ UNIQUE
SHOP VISITORS

Source: MoEngage Behaviour Analysis | 1st March-31st May 2025

UNLEASH
YOUR TITANS STYLE

Shop Now

M

W
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Jio True5G | Jio ORE = . 39%a

Integrated Ticketing Setup & s | comgzs .

[ ] [ ] — a R Q a] A ¥
Comms Driving Sales X

224/6 st v 'S 186/6

Device control Media output

Gujarat Titans beat Sunrisers Hyderabad by 38 runs

Ticket Purchasers ,

Early Access only for Adarsh
Your GT vs M tickets are live before anyone else.

25000 Tap to confirm your seat %

19804
20000 A

14548 s 1 08 18 23
15000 _— DAYS HRS MNS  SECS
% Notification settings
Match begins at 19:30 IST (14:00 GMT)
9736 9705
10000 8667 atch 65, 14 M 5057
6293 5598
5000 .
0

GTvCSK GTvDC GTVLSG GTvMI GTvPBKS GTVRR GTvSRH

Source: MoEngage Behaviour Analysis | 1st March-31st May 2025






